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Parts Identifier

26 27

28 29

Billiard Balls
Order No. 1-15

Brush1
Qty.

Cue Stick
Order No. 1-18

2
Qty.

Chalk
Order No. 1-18

2
Qty.

Triangle
Order No. 1-17

1
Qty.

1
Qty.

Order No. 1-16
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2. How did you become aware of this product? Select two.

3. Rate your satisfaction with each of the following?

4. Were there any parts missing? 

5. Based on your experience, would you buy another GLD product?

6. Is this the first GLD product that you’ve owned? If No, what other product have you owned?:

7. Have you owned products from: 

8. When did you decide to purchase this product? 

9. How many times per month will you use it? 

10. Are you the intended user of this product? 

11. Where will you use this product? 

12. Please tell us your gender? 13. And your marital status? 

14. Age?

15. Which best describes your family income?

16. Education:

Remember to attach a copy of your receipt.

Saw in an advertisement Saw it in the store
Saw or used a friend’s or relative’s Recommended by another person
Received as a gift Other

Excellent Good Fair Poor
Assembly instructions
Ease of assembly
Packaging
Overall product satisfaction

Yes No If so, which ones? Order No.

Yes No

Yes No

Sportcraft Harvard Classic Sport Other

Before entering the store. While in the store/impulse purchase

1 to 3 4 to 8 9 to 15 16 +

Yes No, indicate who:

Home Other:

Male Female Married Single

Under 25 25 - 40 40 - 60 Over 60

Under $25,000 $25,000 - $49,999 $50,000 - $99,999
$100,000 - 149,999 $150,000 - $199,999 Over $200,000 

Some high school College degree
Completed high school Graduate degree
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GLD Products

1-800-225-7593 18
www.gldproducts.com



GAME TABLES

HOME CASINO

GAMES AND ACCESSORIES

BILLIARD CUES

BILLIARD ACCESSORIES

DARTBOARDS

SOFT-TIP DARTS

STEEL-TIP DARTS

FLIGHTS AND SHAFTS

DART CASES AND ACCESSORIES

www.gldproducts.com



PROUD MANUFACTURER OF

S84 W19093 Enterprise Drive • Muskego, WI  53150 USA
262.679.8730 or 1.800.225.7593 tele
262.679.8738 or 1.800.841.6944 fax

262.679.8739 international fax
Email: gld@gldmfg.com
www.gldproducts.com


